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Management Styles 

 
Stand Alone Single Property 

Decentralized Remote Data Entry 
Thin Client Internet Enabled 

Centralized Accounting 
Multi-Level Consolidation 

 

 

 

 
Operational Models 

  
Single User – Single Property 
Multi-User – Single Property 
Single User – Multi-Property 
Multi-User – Multi-Property 

Environments Supported 
 

Clients 
 
Windows 2000 
Windows XP 
Windows Vista 
Remote Internet Access Via 

Citrix ICA 
Microsoft RDP 

 
Servers 
 
Windows NT 4.0 
Windows NT 4.0 - Terminal Server Edition 
Windows 2000/2003 
Red Hat Linux Version 7 or later 
*Minimum 512 MB RAM 
*1 GB  of available disk storage 
*Backup system installed 
 
CITRIX/Terminal Services Requirements 
 
Minimum of 1 GB RAM 
 
PCL5 Driver must  be installed on all printers 

Windows Network Requirements 

Server 

• Windows NT Version 4/Windows 
2000/2003 - Current with all service packs 

• Minimum of 512 MB RAM 
• Preferably at least 1GB Ram 
• 1 GB of available disk storage - 

recommended on a SCSI Controller  
• Backup System installed 

Client 

• Windows 2000//XP/Vista 
• Minimum of 256 MB RAM (512 MB for 

NT/2000/XP Workstation recommended) 
• Clients and Server Installed with TCP/IP 

Protocol and all printers visible to the 
Network 

 

Remote Support Options 
 
 

• Kaseya Secure Remote Support Client - 
available through Data Plus 

• Microsoft Remote Desktop w/File Transfer 
Support  

• pcAnywhere version 8+  
• User Provided Internet Connection such 

as gotomypc or WebEx  

Data Plus requires Internet access to the server 
hosting the database for updates and support 
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